
 

CAREFULLY READ THE INSTRUCTIONS BEFORE INSTALLING

M500
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INSTALLATION INSTRUCTIONS

MORTISE LOCK WITH ESCUTCHEON PLATES

IT-257
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A) MORTISE STRIKE KIT COMPONENTS

B) MORTISE LOCK/FACEPLATE

C) OUTSIDE TRIM PLATE SUB-ASSEMBLY

D) 1919 BACKPLATE, OUTSIDE

E) 1919 BACKPLATE, INSIDE

F) MOUNTING SCREWS, TRIM PLATE

G) LEVER SET SCREWS, 2X

H) INSIDE TRIM PLATE SUB-ASSEMBLY

I) SPINDLE (2X)

J) HEX WRENCH

K) BACKPLATE MOUNTING SCREWS (2X)

L) UL FIRE DOOR GUARD

M) CYLINDER

INSIDE

OF DOOR

STEP 2)

A. FROM THE OUTSIDE OF THE DOOR INSERT ONE OF THE 

SPINDLES (I) INTO THE SPINDLE HUB OF THE LOCK CASE.

B. INSERT THE OUTSIDE BACKPLATE (D) OVER THE SPINDLE, 

WITH THE POSTS INSERTING INTO THE HOLES OF THE 

PREPARED DOOR.

STEP 3)

A. FROM THE INSIDE OF THE DOOR INSERT THE OTHER 

SPINDLE (I) INTO THE SPINDLE HUB OF THE LOCK CASE.

B. ALIGN THE MOUNTING HOLES ON THE BACKPLATE, THEN 

INSERT OVER THE SPINDLE.

C. INSERT THE PROVIDED SCREWS (K) AND FIRMLY FASTEN 

THE TWO BACKPLATES TOGETHER. DO NOT OVER TIGHTEN, 

THIS MAY DAMAGE OR COMPRESS THE DOOR.

STEP 4)

A. ALIGN THE OUTSIDE PLATE/LEVER (C) OVER THE SPINDLE, 

THEN INSERT THE MOUNTING POSTS THROUGH THE 

PRE-DRILLED HOLES.

B. FROM THE INSIDE, ALIGN THE TURN KNOB (3) CORRECTLY 

(IF PRESENT), ALIGN THE INSIDE LEVER/PLATE (H) OVER THE 

SPINDLE AND PUSH UP AGAINST DOOR SURFACE. INSERT THE

2X MTG SCREWS AND TIGHTEN SECURELY.

STEP 5)

A. IF THE GIVEN FUNCTION USES A CYLINDER (M), 

CAREFULLY THREAD IT INTO THE LOCK BODY BY HAND, 

THEN USE A FLAT HEAD SCREW DRIVER INSERTED IN THE 

KEYWAY TO THREAD IN UNTIL IT STOPS, THEN BACK OUT 

UNTIL THE KEYWAY IS VERTICAL.

B. USE A PHILIPS SCREW DRIVER TO TIGHTEN THE 

CYLINDER RETAINING SCREW (1) BY HAND. DO NOT USE A 

POWER DRILL.

STEP 7)

A. FULLY TIGHTEN THE LOCK CASE SCREWS (B).

B. FASTEN THE FACEPLATE (N) TO THE LOCK CASE WITH THE 

PROVIDED SCREWS (1).

C. CHECK FOR PROPER FUNCTION OF THE LOCK ACCORDING 

TO THE FUNCTION ORDERED. (i.e. OPERATE THE LEVERS, THE

TURN KNOB, AND THE CYLINDER AS APPROPRIATE, NOTING 

WHICH ACTIONS OPERATE THE LOCK AND LATCH).

B. CLOSE THE DOOR. OBSERVE IF THE LATCH PROPERLY 

ENGAGES THE STRIKE.

STEP 6)

A. AFFIX THE LEVERS TO THE SPINDLES BY USING THE 

PROVIDED HEX WRENCH (J) TO INSERT AND TIGHTEN THE 

PROVIDED SET SCREWS.

STEP 1)

A. REMOVE THE ADHESIVE BACKING FROM THE U.L. FIRE 

DOOR GUARD (L) THEN ADHERE THE PLATE ONTO THE INSIDE

OF THE LOCK CASE WITH THE HOLES ALIGNED AS SHOWN.

B. INSERT THE LOCK CASE (B) INTO THE MORTISE CAVITY 

AND LOOSELY FASTEN IN PLACE WITH THE PROVIDED 

SCREWS. (DO NOT FULLY TIGHTEN UNTIL STEP 7).
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NOTE: 

THESE ARE GENERAL 

INSTRUCTIONS. NOT ALL 

FUNCTIONS HAVE A TURN 

KNOB AND/OR CYLINDER.


